
InView: The 
data platform 
that’s levelling 
up the NHS



Activate your data for strategy, 
operational planning and ICS 
collaboration

Your NHS organisation is under pressure to deliver meaningful business 
intelligence that directly helps you deliver better patient care, improves 
efficiency and supports collaboration as well as providing accurate 
reporting for compliance. 

Complete, current, accurate and integrated data holds the key to 
the trusted insight you need every day. With InView, you can unlock 
the decision-making potential of all your care data, from within your 
organisation and across the Integrated Care System.

Consistent values 

for decision-making, 
financial measurement 
and forecasting, as well 

as for information-
sharing between Trusts

Time-critical
 decision-making 

at the point of need, 
receive real-time data

updates to share
between Trusts

ICS collaboration

with secure integration 
for data sharing and 

analysis

Optimal efficiency

through automated 
processes and 

reporting, so your
analysts can concentrate 

on strategic activities

Customisation for 
specific needs

using local extensions 
and delivering 

analytics through your 
tools of choice 

Capacity

to store and access more 
data than ever before, 

so you can base 
decision-making on as 

much governed quality as 
possible

Data compliance, 
data quality and 

data security

rigorous and proven 
best practice 

InView from CACI brings you:



Torbay and South Devon NHS Foundation 
Trust implemented the latest version of the 
InView data platform. It brings together feeds 
from their in-patient, outpatient, critical care, 
the maternity system, neo-natal, paediatric, 
community and extended data (from 
InfoFlex) that adds richness and detail to 
patient records – for example, information 
from GP discharge letters. 



InView is an out-of-the-box, modular solution 
purpose-built for the NHS. We’ve designed it for rapid 
implementation, integration and deployment by our 
specialist team, so you can put your data to work 
rapidly. It gives you all the data capability you need 
today and tomorrow.

An accessible solution for Trusts 
under pressure

We’ll work with your team to equip them with the skills 
they need to modify and augment the solution as your 
Trust’s needs change. Our InView approach is about 
empowerment: your team can access data, build 
reports and develop customisations independently (or 
with light-touch support from CACI’s experts).

Affordable and self-sufficient

InView content is maintained as part of your InView 
subscription. We receive NHS change notifications 
directly and build updates into core product releases 
ahead of deadlines to ensure compliance always. Our 
technical team has years of experience working with 
NHS Trusts and is on hand to advise and support you 
when needed.

Inbuilt updates and expert support 
on demand

Structured and robust solution design to 
address specific NHS Trust priorities



Statutory 
features 

maintained and 
automated

Solid design 
using NHS 

terminology and 
logic

Rules 
incorporated
at acquisition, 
processing & 
output stages

Toolset Agnostic 
presents data to 

any tool

Proprietary 
& structured 
approach to 

project delivery

CACI to 
empower Trust 

staff to be 
self-sufficient

Experienced 
and dedicated 

Solutions Team

Robust post 
implementation 

support 
procedures

Semantic Layer 
providing 

governed data 
access

Partitioned 
data for secure 

information 
sharing

Flexible to host in 
a secure cloud 
or on premise 
environment

Access to CACI’s 
dedicated and 
experienced 

Technical Team

InView’s core capabilities We’re committed to continued investment and ongoing adaptation of InView 
to make sure it’s the leading data platform for NHS Trusts today and into 
the future. To support the ongoing changes to the new ICS structure 
introduced by the Health and Care Act, future investments to update 
InView will be implemented to enhance data-sharing, forecasting and 
benchmarking, with seamless integration into the upcoming Federated 
Data Platform (FDP). Planned Cloud data architecture will support patient 
pathway analytics and population planning, including real-time data, 
demographic and other external datasets for a full view of the trends and 
social behaviours that will shape patient outcomes.

Evolve and adapt with InView

We are proud to have provided a range of services to over 150 NHS 
customers across Acute, Mental Health and Community settings. 

Our breath of experience working across the NHS means we have a deep 
understanding of Trusts’ processes, constraints and day-to-day pressures. 
We harness this knowledge and experience to shape the InView data 
platform solution so it has a direct impact on improving patient outcomes 
within your Trust.

CACI is a long-standing and proven partner to NHS Trusts



 Email: info@caci.co.uk            Web: caci.co.uk/inview

https://www.caci.co.uk/software/inview/



